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Keesing Databases

Version 67 (Documents)
Version 56 (Currency)

This release is for use on VSC Suite and VSC QC1+ products only.

Release Type: Major

Due to the nature of the information held within the Keesing Database, all releases are considered Major and we
would strongly recommend upgrading your VSC device to the latest available software version prior to applying
this Keesing release. Keesing is a licensed based offering and does rely on a valid license having been purchased
to load the version of ‘Documents’ and ‘Currency’ databases.

Software Download Instructions

Log into the Distributor Portal or Customer Portal as appropriate, navigate to the relevant product area, select the
‘Keesing’ drop down and Click the ‘Download’ button next to the applicable Keesing Database (i.e. Documents
and/or Currency) to download the zip file. Below screen grab is for illustration purposes only.

Keesing -

Please ensure the latest software release is
installed for this product before installing/updating
Keesing.

Keesing Document & Currency 11/25 Release Bulletin  [injal 0 Ha)Ya]
1 fila{=) .31 MB

Keesing Documents Release 11725 DOWNLOAD
1 file{=) 4,573.89 MB

Keesing Currency Release 11/25 DOWNLOAD
1 fla{s) 2597248 MB

Once the zip file has been downloaded, either extract to the target PC or to the top level of a USB drive and
update your Keesing databases in the normal way.

For a full step-by-step installation guide for the Suite and QC1+, please see below.
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Keesing Database Update Instructions

For

VSC Suite Software
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Software Download Instructions

1. Loginto the Distributor Portal or Customer Portal as appropriate, navigate to the relevant product area,
select the ‘Keesing’ drop down and Click the ‘Download’ button next to the applicable ‘Keesing Archive’ to

download the zip file. Below screen grab is for illustration purposes only.

VSC 8000/HS

<=

2. From the sub-menu, select the Keesing Update you wish to download (Document/Currency). This
will be the latest version currently available. If previous versions are require, please contact
Customer Support via the Support form (Submit New Support Request).

Keesing

Please ensure the latest software release is
installed for this product before updating Keesing.

Keesing Documents Update Release v61 09-12-2024 DOWNLOAD

1 file(s) 4,500.53 MB

Keesing Currency Update Release v50 09-12-2024

1 file(s) 2,220.67 MB

3. Once the ‘Download’ button has been pressed, a small window will appear, asking if you wish
to ‘Open’ or ‘Save as’ the zipped file. Select ‘Save As’.

Downloads P Q e 59

(¢
Q
(8]
[}
¢
a
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foster+freeman

FORENSIC SCIENCE INNOVATION

4. Save the zipped file into a location on the PC, such as ‘Downloads’.

<
N v > Downloads Search Downloads yel
Organise v New folder = v (2]
@ Paul - Foster & | Name Date modified Type Size
Yesterday
VSC Suite Setup 6_6_235 7/01/2025 10:57 Camssas sl Ginis 21 890 KB
& Desktop R it s 1 Bt e e lisheas
+ Downloads
J Documents
PN Pictures
2 Music
id Videos
File name: VUpdatefﬂ
Save as type:  WIinRAR ZIP archive
~ Hide Folders Save Cancel

5. The download will now progress.

Downloads P Q -«

m
o
3

D
D
0
1)

6. Once completed, navigate to the downloaded zip file, right-click on it, and select ‘Extract All’. This
will open a window asking where the files need to be extracted to. Place an empty USB stick, of
the correct size (i.e. greater than 8GB, if possible) into a free USB port, and then using Windows
Explorer, navigate to the top level of the drive, i.e. D:\. Once completed, the drive should be seen
in the extraction window as the final destination of the Keesing database.

Page 5 of 9

foster+freeman UK foster+freeman USA foster+freeman EU foster+freeman NL
info@fosterfreeman.com usoffice@fosterfreeman.com de.sales@fosterfreeman.com nl.sales@fosterfreeman.com

+44 (0)1386 768 050 888 445 5048 +49 (0)211158 422 57 +31(0)6 1114 3858




foster+freeman

FORENSIC SCIENCE INNOVATION

Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

D:\ Browse...

() Show extracted files when complete

| Extract ‘ Cancel

i

7. The zip file will then start to extract onto the USB stick. Once completed this progress
window should close.

Copying 50,540 items from Update61 to USB Drive (D:)
0% complete 1 x

Speed: 600 bytes/s

Name: 10004
Time remaining: Calculating...
[tems remaining: 50,535 (4.41 GB)

Fewer details

8. Once the process has finished, rename the USB stick to ‘Update...” and the number of the
Update, e.g. ‘Update 61’. Also ensure all the information from the extracted zip file is present
at the top level of the USB stick.

N Sort = View & Extractall

%5 Local Disk (C:) a Name Type Date modified

== Update61 (D:J@ N Documents

Images
| Index 21 2024 14
| New Text Document 19/11/2024 08:37
| Removed Text Document 19/11/2024 09:01
-| Version Text Document 19/11/2024 09:02

9. The download and creation process for the Keesing database is now complete. The next
stage is to install the new Keesing Database update, into the VSC Suite.
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Updating via VSC Suite Software

10. Place the USB stick into a free USB port (if not in place already).

11. Start the VSC Suite software by double clicking the icon on the desktop.

12. The software will now start. When the User selection screen appears, select the user profile,
and then press the location of the working folder (usually C:\..\Cases).

First select User Profie from list, or enter name of new User:

| Default -

Use Last Folder

Close

il
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13. Once the software is entered, select the ‘ID Documents’ Workspace, and select ‘Document
Database from the ‘Tools’ Menu.

Workspace ¥ | ID Documents

D (19 P Mapnification ;‘ Of‘
RS Jo0m

L

e AW

14. Once opened, the Document Database window will appear.

B Document Database (1.0.170) - Update 44
Selection |Document Data | Setup
Select Document Type Select Document
‘National Passport ﬂ | (K) National passport 2013-03-05
|(K) National passport 2013-03-05
/AFG  country or Region |(K) National passport 1992
: |(K) National passport 1992
_ ICAO Count or Region |(K) Student’s passport 1992
# AFG  Afghanistan |(K) National passport
|(K) National passport 1992-01-01

Current Document Number 88293

Preview ® on Apply image settings @ On Show Details (Il Off

MEEEES [GE

15. Go to the ‘Setup’ tab, and check that the ‘Install Update’ button is coloured red. This means the
Update USB stick is in the correct format, and being recognised by the Document Database
software, and is ready for updating.

Database path Database used:
|C:\DocumentDatabase\

Keesing ® on

| =

| -\

& DocumentDatabase
M Documents

|| Images

B8 UserDocuments
= Userlmages

MEEEES (G

Serial Number 8C950BA4

Create Database folder here Install Licence File Un-license
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16. Press the ‘Install Update’ button, then press ‘OK’.This should now start the process of updating the
Document Database.

‘9“ Install Update?
OK I Cancel

17. Once completed, you will see a message stating the process is finished. Close the Document
Database window. The Keesing Database is now updated and can be used with the new updates.

Update X

0‘ Finished
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Installing QC1+ Software

Including the installation of the Keesing
Document Database

Version: 6.0
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Document Change Control

Date of Change Brief Description of Change Version Changed By
14-03-2025 Create Original Document 1.0 Paul White
14-03-2025 Alteration of Images & Page Numbers 2.0 Paul White
26/03/2025 Change instructions to include manual installation | 3.0 Paul White
of Dot Net & VSC-QC1+ software
01/05/2025 Change instructions for navigation of Keesing 4.0 Paul White
Archive USB to ensure correct installation
23/06/2025 Change instructions to incorporate the fact the 5.0 Paul White
VSC-QC1 software is no longer zipped up, &
include preferred settings within the App Settings
25/06/2025 Change instructions to detail checking whether 6.0 Paul White
the QC1 unit is on the latest release of software
(4.1.7.0) before undertaking the update process
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PLEASE NOTE : THIS PROCESS OF UPDATING THE QC1+ SOFTWARE WILL
NOT NEED TO BE CARRIED OUT IF THE SYSTEM IS ALREADY ON VSC QC1+
(VERSION :4.1.7.0).

foster + freeman

VSC QC1+

Version 4.1.7.0 (x64)

Copyright foster + freeman 2025
Reading Serial Number

IF THIS IS THE CASE, PLEASE MOVE TO :

2. Installing a Keesing Document Database Update/archive for QC1

1. Installing the QC1+ Software

THIS RELATES TO QC1+ Software (4.1.7.0)

e Insert the USB stick and open it in file explorer
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NOLLYADNNI 1INFIDS JISNINO4
UBWaa.1J+19)50}

e Check the contents of the VSC QC1 USB stick displays. Ensure the contents of the stick shows the
QC1 software, as well as the ‘Images’ ‘Documents’ folders and ‘Index’ file, relating to Keesing
Archive.

ARCHIVE G2 (Dv)  »

Mame Date mu:u:lifi;cl Type Size
=| Index 01,/05/2025 12:01 Text Docurnent 433 KB
Installing QC1+ software and Keesing Da...  01/05/2025 12:01 Adobe Acrobat D... S35 KB
Images 01/05/2025 12:35 File folder
Documents 01/05/2025 12:06 File folder
VSC OCT+ w4 1.7.0 05/09/2023 15:06 File folder
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VSEOGT™
TR0,

e  Within the ‘VSC QC1+v4.1.7.0" folder, you should now have a list of files, and a folder called
‘Prerequisites’

kI -
Name /pe

Prerequisites File fc

o
Ll

%] Silent Install Nindows
%] Silent Uninstall Nindows Batch File

(@] VSC QC1+ Setup (x64) Application

e Enter the Prerequisites folder, and then locate and enter the folder labelled ‘Microsoft’
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Name - Type
AssurelD File folder
Drivers File folder
Microsoft File folder
Widgets File folder

"N Data (x64) Windows Ins

Cui

i

ge

—

Cu

!
)

e Inside the Microsoft folder, you will see entries for Dot Net 4.7.2 and Dot Net 4.8.0. You will need
to run Dot Net 4.7.2 first, and then run 4.8.0. It is worth noting that when running Dot Net 4.7.2, it
may come up with a message saying that Dot Net 4.7.2.exe is already installed, this is fine.

MName Type
[l C++ 2010 x64 Application
(W] C++ 2010 %86 Application
(W] C++ 2013 x64 Application
(W] C++ 2013 %86 Application
(] C++ 2019 x64 Application
W] Dot Met 4.7.2 Application
W] Dot Net 5.0.12 Application

e When running Dot Net 4.8.0, accept the licence, if prompted to do so, and install. This may prompt
you to restart the Surface Pro afterwards so go ahead and restart it. This one may also notify you
that it has already been installed, but again this is fine.
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e Once completed, go into the VSC QC1+ v4.1.7.0 folder on the desktop and run the application
called ‘VSC QC1+ Setup (x64)’.

V5CQCl1+v41.7.0 > V5CQCT+ w4170 >

Tl Sort = View (& Extractall ses
Mame B Type
Prerequisites File folder
[%] Silent Install Windows Batch File
[%] Silent Uninstall Windows Batch File
(W] VSC QC1+ Setup (x64) Application

50f23
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Fonter anc Freemar

a1 VSC QC1+

Weicome to the VSC QC1+ Setup Wizard

W Mt ageee 40 the | e

mtall the VL QCY +

agrew 10 the | ense torm s and oo

-

o S | Foster snd Freaman
\/0\, Yoster and Freeman

-
ac1 VSCQC1+ ac1 VSCQC1+

rOOS 10 Install
Choose the Setup type that best suits your needs Ready

The Setup Wizaed is suady 10 begin the VSC OO

Typa sl

t
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onter et Fremeer

ac1 VSC QC1+

e Press ‘Install’ if you are asked to install the CDM Driver Package.

s
|

| Would you like to install this device software?
“ ' P
’ ‘ ’ ' " )
=z sl el aww e Fender snl Free l Don't Install
: £ You should only install driver software from publishers you trust, How can | decide which
device software is safe to install?

e Once completed, the VSC QC1+ icon should be on the desktop. Next, go to the C:/ drive and locate
the folder labelled ‘Keesing’. Enter the folder, highlight the contents, and press ‘Delete’ to remove
everything.
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ILocaI Disk (C:) » Keesing I¢

A [O Mame Date modified Type
Docurment Images 13/03/2025 15:46 File folder
Keesing Backups File folder
i Keesing Microsoft Edge HTM...
°
o, 49% complete - X

Recycling 2,958 items from Kzzsing (C

49% complete " x

Name: IMG_20130527_130441,jpg

Time remaining: Calculating...
Items remaining: 17 (24.6 MB)

Speed: 17.8 MB/s

Fewer details

e The C:/Keesing folder should now be empty. Next, double click the VSC Qcl+ icon on the desktop.
This should start the software running.

foster + freeman

VSC QC1+

Version 4.1.7.0 (x64)
Copyright foster + freeman 2025

Reading Serial Number
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e Accept the EULAs and the software should open.

3teement for Use b burd

Press the Accept button
to agree o the License Agre
eement and continge,

ADOBE
Personal Computer Software License Agreement

AND ADDITIONAL TERMS
N AND AGREEMEN
THE SOFTWARE AND b

SATISFACTORY QUALITY, OR FITNESS FOR A N pL i

= 8 : NESS FOR ANY PARTICULAR PURPOSE. THE SECTIC
:\}(‘)‘?L‘\“Ws&,‘(‘;}i{ g;\:g &13;‘ z%“:lu.[:l_é ;ox OF THIS AGREEMENT, HO\X‘SOE‘E:({ zéyleso;;sg&s ms‘;ﬁﬂ.
Sl ANY CONT RIGHT TO USE THE SOFTWARE AFTER TERMINATION OF THIS

1.2 BINDING AGREEMENT: By usin; i i fiware,
I : By using, copying or distributing all or any Cthe
the terms and conditions of this agreement, including, in particular, .ne'pp:::?:.: o b
- Use (Section 3);
T (Section 5);
ad Privacy (Section 7), including:

Decline EULA

e Once the software has started, it will automatically start to scan the inserted document, if one is
present within the unit. Let this finish before moving onto the next stage — Installing the Keesing

Database.

2. Installing a Keesing Document Database Update/archive for QC1

e The USB stick that contained the main software should still be in the hub located on the back of the
QC1 unit
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e Inthe QC1 software, enter the main menu by pressing the button with the two arrows on the left-

hand side of the screen

e Press “App Settings”
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e Under the ‘General’ tab, press “Admin Mode”

Language (ng
Theme Dark

Maximum Number Of Pages — 1+

Cycle Overlay Magnification Overlay Enable Virtual Keyboard

Enable Beeper B3 power saving Mode

Admin Mode

1 §

e If asked for, enter the admin password which is “Password” (with a capital P) and press ‘OK’
e Press ‘Database’ in the ‘Admin Mode’ window. This is located on the left-hand side of the screen
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General
Cycle Settings
Save Settings

Profile

General

Cycle Settings

Save Settings

Profile

Database

Advanced

A small window will appear showing the current version of Database installed, along with the
number of images and records present. As you have cleared the C:/Keesing folder, this should be

blank.

Document Database
Version

Records

Images

Install Document
Database

foster+freeman UK
info@fosterfreeman.com
+44 (0)1386 768 050

foster+freeman USA
usoffice@fosterfreeman.com

foster+freeman

FORENSIC SCIENCE INNOVATION

Language | English (United Kingdom) : (English (United Kingdom))

Theme Dark

Maximum Number Of Pages

Pixel Clock — 128 +

« Enabld

Magnification Overlay

m Power Saving Mode

Cycle Overlay
Enable Beeper

User Mode Soak Test Temperature Test

In the ‘Database’ menu, press the ‘Manage Databases’ button

BEIELERLR LI LI C:\Keesing\Keesing.xml

Enable automatic database updates

C:\KeesingUpdates

Manage Databases

Database Update Folder

t

Documents

Check for database
updates

foster+freeman EU
de.sales@fosterfreeman.com

888 445 5048 +49 (0)211 158 422 57
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e Select ‘Browse’. This should open up a File Explorer window.

Documents

Document Database
Version 62

Records 5253

Images 43652

Update Document Database Browse Check for database updates

Browse For Folder

Database Location

- Desktop
o Creative Cloud Files

@ OneDrive

a Demo

E3 This PC

s Libraries

- USB DISK (F:)
d Network
Control Panel

& Recycle Bin

Make New Folder | E Cancel
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Click on the ‘USB DRIVE’ entry, which should be the Keesing Archive Update stick. This will show

the sub folder ‘Keesing Archive 62 (inc. instructions ...)".Select this, then press ‘OK.

Browse For Folder

Database Location

Browse For Folder

Database Location

o Creative Cloud Files
@ OneDrive
& Demo
3 This PC
' Libraries
V s USBDISK (F)
v
Documents

Images

Keesing Archive 62 (inc. Instructions anc

 Creative Cloud Files
@ OneDrive
& Demo
[ This PC
¢y Libraries
wa USB DISK (F:)
v Keesing Archive 62 (inc. Instructions anc
Documents

Images

Make New Folder

install Document [ hace Browse

Cancel Make New Folder

Cancel

Press the ‘Install Document Database’ button.

mﬁmm

foster+freeman UK
info@fosterfreeman.com
+44 (0)1386 768 050

If the update on the memory stick is recognised, the update will install automatically.
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e The software will need to be restarted when complete. The memory stick can now be removed.

PREITEN I C:\Keesing\Keesing.xml

Enable automatic database updates

BEELECHILLEICH LW Il C:\KeesingUpdates

Manage Databases

foster + freeman

VSCQC1+

Version 4.1.7.0 (x64)
‘ T Copyright foster + freeman 2025

Reading Serial Number
Ok

e Once the software restarts, enter the main menu, by pressing the double arrow button on the left
hand of the screen, click on ‘App Settings’/’Admin Mode’/’Database’/’Manage Databases’

Digital IP1

o

Latent Image Face Matching Annotations

b [ I

Live Video Image Settings

-
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General Language  English (United Kingdom) : (English (United Kingdom))

C Settin:
i < Theme | Dark

Save Settings
Maximum Number Of Pages — 1+

Magnification Overlay Enable Virtual Keyboarc

m Power Saving Mode

Cydle Overlay
Enable Beeper

Admin Mode

1

General

English (United Kingdom))

Language ¢

b - Theme

Save Settings
Maximum Number Of Pages

Profile
Pixel Clock

o 2
Enabl

(.y(.lr: Overlay Magnification Overlay

l—vmhlv Beeper m Power Saving Mode

User Mod ! t Temperature Test

>

General

Cycle Settings

Save Settings

Profile

Database

Advanced

(BEIELELER SSIG Tl C-\ Keesing\Keesing.xml

Enable automatic database updates

EIELENRINLEN S Il C:\KeesingUpdates

Manage Databases

e Check that the information displayed shows that the new Archive/Update has installed.
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B os cons e i
rvn apinroedian) —

e Go back to the main menu, by pressing the double arrow button on the left hand of the screen, and
check there is an entry for ‘Documents’.

e puF
Pil P,

Digital IP1

Latent Image Documents Face Matching

all

Annotations App Settings

=

Next Page

Add Document

e Press the ‘Documents’ button and check that the database opens, and that images are present for
any entries selected.
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PASSPORT 4% REPUBLIC OF SINGAPORE
Sep?

S

Type Country Code Passport No
PA  SGP KO888177R
Name
CHANG HWAN LEI
af Sex Nanonality /
F SINGAPORE CITIZEN /
Date of birth Place of birth I
07 JAN 1987  SINGAPORE
. sue Auth

National ID No

$8804444C
PASGPCHANG<<HWAN<SLE I<<<<<CLLLLLLLLLLLLLLLLKK
KO888177R6SGP8701071 ﬁ220658804444(2<<<(<68

e The Keesing Database should now be installed and running the latest release.

IT IS WORTH NOTING THAT THIS PROCESS WILL HAVE TO BE REPEATED
FOR EVERY KEESING UPDATE THAT IS SENT TO YOU. THIS PROCESS
REMOVES ANY USER DATABASES THAT MAY HAVE BEEN CREATED,
ONLY ALLOWING THE KEESING DATABASE PROVIDED BY FOSTER +
FREEMAN TO BE INSTALLED.

3. Additional App Settings for QC1+ software

Some issues have been reported with several units where either the document is not automatically reading
the document when it is inserted, and it is required to press the Space bar or similar, on the attached
keypad, or that the software starts up and automatically tries to read a document, even when no
document has been inserted.

An inspection of one such unit showed some of the settings possibly needed changing, to allow the unit to
activate software once the document had been inserted, and without the need to press any extra buttons
on the keypad.

To access and change the settings, please do the following:
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e Inthe QC1 software, enter the main menu by pressing the button with the two arrows on the left-
hand side of the screen

e Press “App Settings”

”

e Under the ‘General’ tab, press “Admin Mode
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General Language  Engiish (United Kingdom) : (English (United Kingdom))

Cycle Settin,
ek o Theme Dark

Save Settings
Maximum Number Of Pages — | 1+

Cyde Overlay Magnification Overlay Enable Virtual Keyboard
| nable Beeper m Powier Saving Mode

Admin Mode

 §

e If asked for, enter the admin password which is “Password” (with a capital P) and press ‘OK’
e Click on the ‘General’ tab in the sidebar and note the settings.

General Language | English (United Kingdom) : (English (United Kingdom))

Cycle Settings
Theme

Save Settings
Maximum Number Of Pages Max Digital Zoom — 25

Profile
Pixel Clock Greyscale Mode | Average

Database

Cycle Overlay Magnification Overlay Enable Virtual Keyboard
Enable Beeper m Power Saving Mode

Advanced

User Mode Soak Test Temperature Test

»

e These should be the following:
o Pixel Click =128
o All boxes ticked except ‘Power Saving Mode’
o Max Digital Zoom = 25
o Greyscale Mode = Average
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e Next, click on the ‘Cycle Settings’ tab in the sidebar and note the settings.

General Session Idle Delay Seconds | — | 180 +
Cycle Settings Settings Delay (ms) — | 200 +

Save Settings Detection Threshold  — = 60  +

Profile Barcodes Cropping MRZ EChip
Database Webcam

Advanced

»

e These should be the following:
o Detection Threshold = 60
o Settings Delay (ms) = Approx. 200

Keesing Search

Face Matching

o All boxes to be ticked, unless there is no Webcam fitted, or if the user does not want the

Webcam to be activated.
Session Idel Delay (seconds) = 180

o Next, click on the ‘Advanced’ tab in the sidebar and note the settings.
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General Field of View Width — 133 + Field of View Height
Cycle Settings LFIS Threshold | — | 2830| + [ € Face Detection Frequency (Webcam)

Save Settings m Allow Age and Gender Estimation (EXPERIMENTAL) Threshold

Profile m Use Dummy EChip Data Attempt Legacy RFID RFID Power On Delay

Database m Treat Passive Authentication Issues As Errors Monitor Size

Advanced Add RFID Certificate GE"RE:SZ:HS Retake Reference Update Licence

»

These should be the following:
o Field of View Width = Approx. 135
LFIS Threshold = 2830
Al boxes unticked except ‘Attempt Legacy RFID’
Field of View Height = Approx. 97
Face Detection Frequency (Webcam) (if fitted) = 15
Threshold = 8
RFID Power on Delay = 2000
Monitor Size =520

e Once all these settings have been checked (and changed, if required), press the double arrow
button, and deselect the ‘App Settings’
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e Next, navigate to the bottom of the of menu bar, and press ‘Exit Application’
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e Once the QC1 has gone back to the Windows desktop, double click the VSC QC1+ software icon and
check that the unit goes to the ‘Please insert a document’ screen

Please insart a document.

e Place a document inside the unit and check that the system starts to automatically capture a live
facial image via the webcam (if fitted and activated), then read the inserted document, including
the MRZ and Echip.

«Chip

Dacummnt Humber 1730rx0

% Pikaonn o S ge rax 4 . Expicy Dute O
P ) Y 925602909 i o R S
= Vo (V) i . et (1700 Y
UR SPECTHEN

Bhon - wmenProore iy

ANGELA ZOE

aiamtindmas 01

BRITISH CITIZEN

O o 4 e

11 SEP /SEPT 88

Eralimen 16 e of 1900 su th s (1

F .CROYDON:
m
46 JUL /JUIL 10 IPS .
= e

(<R HBR<H<]

@ .
SO
:

e The QC1 system should now be fully operational, and working as expected.
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