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DCS 5 Upgrades and Image Pro Analyzer 7.1

Dear Valued Customer

A new release of DCS 5 software V5.1.426 was issued on May 7" May and the Download zip file contained
a document entitled ‘How to upgrade to Image Pro Analyzer 7.1 with DCS 5.1.422’. The document implied
that you need to upgrade your Image Pro Analyzer software to 7.1 to enable correct operation with
Windows 11.

All new DCS systems are shipping with Image Pro 7.1 but does require a different license so if you are
upgrading your DCS 5 software to run on Windows 11, DO NOT update Image Pro to 7.1 as you will be
required to purchase a new license.

e If running Image Pro 7.0, which will be the case for most customers, this will be fine to continue with.

e If you are currently running Image Pro 6.3 on a DCS 5 system, it is likely your dongle will already
support 7.0 but please see visual check below and contact Customer Support to cross check before
proceeding.

e If you have upgraded your DCS 5 system from an old DCS 4 system in the past, please contact Customer
Support as you will not have license support for Image Pro 7.0 or 7.1 and be required to purchase a
new license.

As a visual check, if your DCS dongle looks similar to the image to the right where the
important element is the 15N70000-xxxxx number, it will run Image Pro 7.0 but not 7.1.

If you have already upgraded to Image Pro 7.1 and is now asking for a new license, please
submit a Support Request for assistance.

We apologise for any inconvenience caused by the misleading information within the
release notification.

Customer Support Team

Submit New Support Request
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffosterfreeman.com%2Fcustomer-support-request&data=05%7C02%7Ctony.waknell%40fosterfreeman.com%7Cadf84346e1514a32934308dc74288246%7C40965ebf45a44e97847327d35bdefab4%7C0%7C0%7C638512964550905748%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2PGmBmmoY6X42v1MIdhF07fF24w6eZobP7IY0cHsNn0%3D&reserved=0

